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Buying Opportunities  

T 
he BC Lodging and Campgrounds Association has negotiated savings 

and solutions designed for the smaller independent operator. This list, 

updated January 2018, briefly explains the various “member benefits” 

which we have available to help our members grow their business and/or 

manage expenses. 

The benefits listed below, when accessed by you for your business, more than cover your annual 

dues investment and the majority of members report a significant return on investment (ROI). 

British Columbia Premier Financial Benefits 

Western Financial Group (Insurance Broker) — Lisa Jabbusch, provides Competitive 

Insurance Rates, offering members quality insurance advice: extending to reviews of existing 

policies and identifying inadequate coverage. Members report saving money without 

compromising insurance coverage or deductibles and receiving better advice and service. 

Insurance products include commercial, home, group employee health products, legal expense 

insurance and more. Contact Lisa Jabbusch at 250-979-3239 or 1-800-667-2217 or 

Lisa.Jabbusch@westernfg.ca.  

First Data Canada—For the past seven years, the BCLCA has had a preferred partnership with 

First Data Canada for merchant services (credit card/debit processing). BCLCA members have 

enjoyed the very best in rates and fees. First Data offers a full suite of integrated payment 

solutions for the hospitality industry such as Online, Front Desk, Restaurant, and Liquor Store 

payment solutions. Due to other companies high “non-qualified” and extra fees the base rate is 

no longer as important as the total cost to process. Contact Paresh Karkanis at 1-800-886-1052 

extension 6023538 or paresh.karkhanis@firstdata.com or direct 905-602-3554 and ask him to 

compare your current cost with this offer. It could help you save money. 

Canadian Camping and RV Council Group Purchasing Program 

Members of BCLCA have access to the Canadian Camping and RV Council group purchasing 

program, in part managed by entegra, with savings from 5% to 64% from a portfolio of 200 

vendors and offering Moneris Merchant Services at preferred rates, plus savings with NAPA 

Canada.   

(Continued on page 4) 

http://www.travel-british-columbia.com/
mailto:Lisa.Jabbusch@westernfg.ca
mailto:paresh.karkhanis@firstdata.com
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F 
ebruary has been an interesting month announcement wise with the BC NDP 
government addressing a number of policy areas that have been on our radar watch for 
a couple of years. 

For a number of years the BC Lodging and Campgrounds Association (BCLCA) has been 
urging the BC governments of various stripes to require all homes, third party booking 
agencies and businesses renting short-term tourist accommodation to the travelling public to 
collect and remit 8% PST, and where applicable up to 3% municipal and regional district tax. 

The BCLCA members passed a renewed policy recommendation at the 2017 AGM, so we 
are pleased with the announcement that the NDP government has reached an agreement 
with Airbnb to collect both PST and MRDT on all short-term vacation rentals. BCLCA hopes 
this policy will shortly apply to other online platforms in the sharing economy providing short 
term rentals. 

One interesting footnote in the BC Budget is that the funds collected for MRDT from Airbnb and other 
platforms can be applied to support housing affordability initiatives. More information is needed on the 
intent of this change of use. As the regulation and process unfolds, we will learn more about any 
implications on the MRDT renewal process for communities and whether commercial operators with less 
than four rooms will be required to contribute. 

It’s widely accepted that the BC NDP government wants to move towards a $15 minimum wage and they 
have recently announced the rollout and timing of BC’s new minimum wage requirements for businesses. 

The plan is to reach $15 an hour in steps, which unfortunately provides for an immediate unplanned 
increase of $1.30 an hour on June 1, 2018, to a new minimum wage of $12.65 an hour. Additional 
increases will take place on June 1 of each year for three more years. By June 2021, BC’s minimum wage 
will rise to at least $15.20 an hour. 

The BC government did accept recommendations by several industry sectors, including BCLCA, to phase 
in minimum wage over time and they outlined exactly when and the amount of increases taking place. This 
move does allow businesses to plan ahead for wage increases and to pass the costs on in rate increases 
to consumers. The exception is this year as most businesses have already set their rates for summer 
2018. For many in our sector the planned minimum wage increases are hard to bare as they are front end 
loaded and will cause short-term pain as experienced staff above minimum wage will expect similar wage 
raises.  Some businesses may have to cut back hours or hire less part-timers to cope. 
 
During the BC election campaign last year, some of the candidates proposed changing the date of BC 
Family Day from the second to the third Monday in February to line up with Alberta and some other 
Canadian provinces, as well as President's Day in the United States. 
 
The Tourism Industry Association of BC, along with several sectors, DMOs and individual businesses 
asked government NOT to change the date.  Unfortunately the NDP Government have announced starting 
next year, British Columbia’s Family Day will be moved to the third week in February so families across the 
country can celebrate together. 
 
This means that British Columbians will now compete with Albertans and Americans for access to winter 
resorts and other tourism amenities throughout the province at much higher rates than for the stand-alone 
B.C. Day weekend for residents.  What was traditionally two consecutive weekends of significant revenues 
for our industry has been reduced to one. 
 
I invite you to contact me directly if you have any comments or suggestions on the direction your 
Association is taking. I can be reached via e-mail at patrick@woodlakerv.com or call 250-864-4858.  

Patrick Gramiak, 

President 

BC Lodging and 

Campgrounds 

Association 

President’s Report  
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T 
he BC Lodging and Campgrounds Association (BCLCA) is a member of 
the Canadian Camping and RVing Council and as such all members in 
good standing with BCLCA are eligible to apply for benefits negotiated 
by the Council. 

 While Canadian Camping and RV Council (CCRVC) continues its lobbying 
efforts for Tax change with Canada Revenue Agency and the Ministry of 
Finance, they have developed a safeguard insurance program with Professional 
Fee Protection (PFP Inc.)  

 CCRVC believe that many campgrounds across the country may see a 
benefit in this timely insurance program that protects companies against CRA 
Audits through the purchase of a tax protection package. 

What could this mean for you? 

 A number of campgrounds in Canada were audited by CRA last year and 
were told that they no longer qualified for the small business tax deduction.   

 Canada Revenue Agency’s (CRA) recent change in their interpretation of 
these campgrounds being a “specified investment business” and not an “active” 
business could potentially lead to a 300% increase in your tax bill if you are re-
assessed at the Investment Tax Rate. 

 The list of services offered by campgrounds is on record and in bulletins as 
determining factors by CRA if you employ less than 5 full time employees year-
round.  

 However, you may need to have your professional tax preparer involved 
with CRA to argue whether or not your campground qualifies for the Small 
Business Deduction. 

Coverage for Accounting and Professional Fees 

 Tax Investigation Insurance for business offers coverage for any tax review 
correspondence with the CRA – from a minor review to a full audit. Remember, 
the coverage pays for your accounting and other professional fees so you don’t 
pay out of pocket for their work. 

 Tax Investigation Insurance is an inexpensive solution to protect your 
business during a tax audit. 

 If you are audited (or reviewed, or you appeal) Tax Investigation Insurance 
pays your accountant (and/or tax lawyer) up to $50,000 to defend you and clear 
your name. 

 Get a quote today and find out how affordable this coverage is and don’t 
forget to mention you are a member of the CCRVC through membership in the 
BC Lodging and Campgrounds Association. 

Contact PFP Inc. - General inquiries: 1-855-505-1525 (toll free) 
Email inquiries: Richard Little - richard.little@pfpinc.ca  

The following companies offer preferred 
pricing to BCLCA members 

 

Beds & Sleep Products 
Restwell Sleep Products, 604-576-2339 ex 112 
 
Business Forms 
Deluxe, 1-800-461-7572 
 
Canadian Camping & RV Council  
Group Purchasing Program 
Entegra Procurement Services, 416-805-6760 and 
Moneris 1-888-692-0321 
 
Employee Recruitment Services 
go2HR, 604-633-9787 
GT Hiring Solutions, 604-795-9675 ext 4008 
 
Furniture & Equipment  
to Hotel Industry 
Nationwide, 604-277-9294 
 
Grounds Equipment Maintenance 
John Deere, 905-945-7326 
 
Laundry & Cleaning Supplies 
PlanetClean, 250-701-8881 
 
Linen Products 
Tex-Pro Western, 1-800-663-9266 
 
Maintenance & Building Supplies 
Cloverdale Paint, 604-421-8299 
RONA, 604-882-6200 ex 6221 
 
Online Accommodation Reservations  
Campground Booking, 307-278-9244 
Check In Canada, 1-888-612-2772 
 
Paint & Associated Products 
Cloverdale Paint, 604-421-8299 
RONA, 604-882-6200 ex 6221 
 
Pedestals & Power  Centres 
A.C. Dandy, 1-800-642-2952 
 
Propane  
Superior Propane, 866-952-7941 
 
Property & Liability Insurance 
Western Financial Group, 250-762-2217 
 
Visa, MasterCard & Debit Services 
First Data, 1-800-886-1052 ext 6023538 
 
Access member benefit programs in the Partner 
Extranet—click here  

BCLCA PURCHASING 

PROGRAM FOR         

Members only 

Board of Directors & Staff 
For a complete list of Board members Click Here  

For staff contact information Click Here 

Exclusive CRA Audit Protection for 

BCLCA Members 

Coverage relating to:   PFP Inc. Coverage does not include: 

1. Income tax 1. Tax Avoidance 

2. GST, PST or HST  2. Failure to register for GST,PST or HST 

3. Payroll deductions  3. Gross negligence, dishonesty or criminal offences 

http://canadiancampingandrvcouncil.cmail19.com/t/d-l-hlhrdrl-kyuyjylky-y/
mailto:richard.little@pfpinc.ca
http://extranet.bclca.simpleviewcrm.com/login/index.cfm
http://www.travel-british-columbia.com/about-us/contact-us/board-directors/
http://www.travel-british-columbia.com/about-us/contact-us/office-staff/
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Here is a selection of the offerings: 

 

Moneris—offers preferred rates on consumer cards, corporate cards, premium cards and elite cards for 

both VISA and MasterCard based on the method of acceptance in the range of 1.44% to 2.14%. Debit 

card rate is $0.045. Overall savings around 15% over the rates charged a standalone merchant. 

Gordon Food Service—food distributor, 1% savings – entegra procurement partner 

Sysco Foodservice—food distributor, 1% savings – entegra procurement partner 

Canadian Linen—35% potential saving – entegra procurement partner 

Acklands Grainger—mechanical parts and supplies, up to 47% – entegra procurement partner 

Grand and Toy—office supplies, up to 93% – entegra procurement partner 

Sherwin Williams—paint, 35% savings – entegra procurement partner 

Purolator—courier services, 30% savings – entegra procurement partner 

Unisource—Janitorial Supplies, 20% after a $650 spend – entegra procurement partner 

NAPA Canada—automotive parts and accessories, up to 20% savings  

 

For information on entegra Procurements Services (Registration is FREE), please visit https://ca.entegraps.com/sites/ca/

home.html or call Karyn Tindall 416-805-6760 – email Karyn.Tindall@sodexo.com.  

 

To enrol on, or for more information on, the national programs please contact Shannon O’Callaghan at Tel 905-336-8969 – 

info@ccrvc.ca at the Canadian Camping and RVing Council. 

 

British Columbia Supplier Purchasing Programs  

Superior Propane—annual fixed price propane program current range $0.589 to $0.619 per litre depending on each individual 

business consumption volume, year expires July 31, 2018. Next enrollment period May 31, 2018 – July 31, 2018. Not a Superior 

client? Then please contact Amanda Imbery 604-495-7953 or amanda_imbery@SuperiorPropane.com. Your local Superior 

Propane representative will call you within 72 hours to discuss. 

 

RONA—contractor discounts. BCLCA Members save between 5% and 25% on selected categories and the number of items 

eligible for discounts has been significantly increased. Must present a valid contractor card at time of purchase. If you do not have 

a RONA contractor card please contact the BCLCA office to arrange for one to be sent or contact Brad LeGrow at 604-882-6200 

ext. 6221 or Cell: 604-314-1366. 

 

Cloverdale Paint—40% discount on selected paints.  Discount Code must be quoted at BC Cloverdale Stores at time of 

purchase.  Discount Code “025 BCLCA”. Contact Dave Picariello 604-421-8299 for information on the products and offer. 

 

Restwell Sleep Products—has created a special BCLCA hospitality pricing catalogue for beds. For hotel grade beds such 

as:  Good and Mid-Level hotel beds Restwell recommends two sided mattresses so that the mattress is flipable. This allows for 

better longevity, durability and is less prone to comfort impressions.  Single sided mattress options are also available.  Sizes range 

from single to king. For High End and Ultra High End Level beds Restwell recommends a one sided product so that the mattress is 

not too thick. This will alleviate custom sheets etc. Sizes range from single to king. The Restwell Sleep Products exclusive pricing 

catalogue can be located in the BCLCA partner extranet under member benefits https://extranet.BCLCA.simpleviewcrm.com/ or 

contact Bernie King, Western Canada Contract & Hospitality Manager, Phone: 604-576-2339 ext 112, Toll free: 1-888-665-1112, 

Cell: 604-366-0454, E-mail: berniek@restwell.com. 

 

PlanetClean®—offers 15% on all items (except laundry and Warewash chemicals, labour, repairs, parts, special order items, 

used equipment and freight).  PlanetClean® offer a full line of environmentally friendly options, cleaning chemicals and supplies for 

every task. NEW - PlanetClean® now have more vacuum and equipment lines to choose from. With an inventory of more 

than 15,000 items, PlanetClean® customers are assured a superior selection of quality products.  For serving the front of the 

house and stocking the back of the house, PlanetClean®’s ever-expanding line of Hospitality and Commercial Dishwashing 

Supplies meets today’s ever changing needs. Contact Rob Chapman at 250-701-8881, Email: rchapman@planetclean.com or visit 

www.planetclean.com and remember to mention you are a BCLCA member. 

 

Tex-Pro Western Ltd.—Tex-Pro Western Ltd. sells linens, towels and other accessories and is an endorsed BCLCA group 

purchasing program supplier. To place an order Phone: 604-254-9551; Toll Free: 1-800-663-9266; Fax: 604-636-0130 or Email: 

sales@texpro.net. Website www.texpro.net. 

 

 

 

 

(Continued from page 1) 

(Continued on page 5) 

https://ca.entegraps.com/sites/ca/home.html
https://ca.entegraps.com/sites/ca/home.html
mailto:Karyn.Tindall@sodexo.com
mailto:info@ccrvc.ca
mailto:amanda_imbery@SuperiorPropane.com
https://bclca.extranet.simpleviewcrm.com/login/#/login
mailto:berniek@restwell.com
mailto:rchapman@planetclean.com
http://www.planetclean.com
http://www.texpro.net
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Deluxe — 5% - 15% Discounts on all purchases.  Items such as cheques and forms that help you 

manage your day-to-day business; promotional products and print marketing that help get you noticed; 

personalized, quality apparel to outfit your team; and much more! - Quote the Perfect Partner Code 97435 

to save and call or go online today! 1-800-461-7572 | deluxe.ca. 

 

John Deere Canada ULC—offers access to discounts on grounds care equipment, including commercial 

mowing equipment, Gator™ Utility Vehicles, compact utility tractors, lawn/garden tractors, accessories 

and more. http://www.deere.ca/en_CA/regional_home.page - Contact: Pascal Walter Tel: (905) 945-7395; Cell: (905) 979-4632; 

Toll: (800) 465-9825 or WalterPascal@JohnDeere.com for a list of the discounted products. 

 

Cooperative Marketing Benefits  

BCLCA thinks marketing 365 days a year and we deliver information to consumers 24/7.  Our goal is to target people seeking the 

outdoor recreation lifestyle and drive people to make enquiries and reservations at member properties.   

Web Marketing—Global marketing through a listing on www.travel-british-columbia.com and mobile device companion site 

m.travel-british-columbia.com - a combined total of over 650,000 visitors in 2017. Click through stats to members’ websites can be 

accessed in the partner area located at https://extranet.bclca.simpleviewcrm.com/login/index.cfm. Industry conversion rates from 

Online Travel Booking and destination marketing organization websites indicate a conversion rate of 10% as being the average. 

This being the case for every 100 leads clicking through to your site the booking rate should be 10 reservations.  The web listing 

service is available at the Tier 2 and 3 membership level and offered year one to new Tier 1 members. To upgrade or for listing 

edits contact the BCLCA office at 778-383-1037 or anne@bclca.com. 

Listing in Super Camping/Select Lodging Guide—175,000 copies of the guide are printed annually (the guides have a two year 

shelf life), listings work for a full 12 months, all 4 seasons, to attract groups, families and friends, whatever their combined lodging 

and camping needs might be. The guides are distributed by Visitor Info Centres, RV rental stations, members and 40,000 print 

guides are also distributed at various consumer shows in British Columbia, Alberta, Washington State, California and the Eastern 

US Seaboard. Full listings only available at the Tier 3 membership level – listing upgrades for Tier 1 and 2 can be purchased – 

listing deadline January 31, 2018.  Next publish date April 2018. To upgrade or for listing edits contact the BCLCA office at 778-

383-1037 or anne@bclca.com. 

Check In Canada—Today’s consumers prefer to book directly with accommodation providers. However, until now, they could only 

shop for accommodations by searching passive listing sites, browsing Online Travel Agencies (OTAs), or multiple hotel websites. 

Through Check In Canada, consumers can perform a dynamic accommodation search and obtain results by accommodation, 

room type, and price.  Check In Canada have taken the worry out of high referral fees. No matter how many consumers click on 

your listing, Check In Canada™ only charges for a maximum of 200 referrals per year. Visit https://my.checkincanada.com, or 

email info@checkincanada.com, or call 1-888-612-2772. 

Camping and RVing BC Coalition—BCLCA is the lead agency for the Coalition marketing initiatives with staff and contractors 

employed year round to implement and undertake the $211,150 cooperative marketing initiative. The call to action is the website 

https://www.campingrvbc.com and it lists all BCLCA campground members. The task in the upcoming project year is to increase 

influence and presence on social media; purchase digital ad words to drive more eyes to the website and listings; and maintain a 

strong show program with 13 consumer shows distributing Super Camping/Select Lodging guides. The Coalition produces a 

consumer enewsletter with a frequency of 6 issues and the informational blog is published every two weeks. Both are pushed out 

via social media and top blogs are repurposed for the enewsletter. A new opportunity has been the creation of a Community 

Partnerships Program, and Thompson Okanagan Tourism and Kootenay Rockies Tourism have each come on board.  The 

Coalition also supports and assists promoting the Canadian RVing and Camping Week (May 22 – 27, 2018) and Appreciation 

Weekend (Sep 7 -8, 2018) in British Columbia. 

Go RVing Canada—all BCLCA members are listed on www.gorving.ca. The listings are updated once a year as part of the 

agreement. The updates are taken from listing information supplied by members and managed by the BCLCA office. 

Employment and Consulting Services 

Chemistry Consulting Group—(BCLCA Employee Recruitment Services). Chemistry Consulting offers a range of HR 

services including talent sourcing, international recruitment, and outsourced HR services.  In addition they provide tourism 

consulting services such as business planning, strategic planning, business/community/tourism research, DMO advisory and 

economic impact studies. Contact: Christine Willow Toll: 877-382-3303 ext. 206 or c.willow@chemistryconsulting.ca – mention you 

are a BCLCA member. 

go2HR—(BCLCA Employee Recruitment Services) - go2HR provides industry resources for recruitment (domestic and 

international), retention and training, including a free job board, tips and articles, workplace safety tools, Certificate of Recognition 

(COR), Serving It Right, FOODSAFE by Distance Education and emerit. Tel: (604) 633-9787; inquiry@go2hr.ca; www.go2hr.ca – 

mention you are a BCLCA member.  

(Continued from page 4) 

https://www.deluxe.ca
http://www.deere.ca/en_CA/regional_home.page
mailto:WalterPascal@JohnDeere.com
http://www.travel-british-columbia.com
https://bclca.extranet.simpleviewcrm.com/login/#/login
mailto:anne@bclca.com
mailto:anne@bclca.com
https://my.checkincanada.com
mailto:info@checkincanada.com?subject=Check%20in%20Canada%20Site%20email
https://www.campingrvbc.com
http://www.gorving.ca
mailto:c.willow@chemistryconsulting.ca
mailto:inquiry@go2hr.ca
http://www.go2hr.ca
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Membership and Board Items 

 Membership — Thank you to all the members that renewed membership for 2017/18.  If you know of a local 

business who would benefit from joining please contact Anne at anne@bclca.com. 

 March 7 – 9, 2018 – directors will be attending the Tourism Industry Conference of BC in Kelowna.  

 April 23 – 26, 2018 – Canadian Camping and RVing Council meetings and day on Parliament Hill Ottawa for 

Jim Humphrey and Joss Penny. 

 May 9 – 10, 2018 – Executive Committee meetings with Ministers and Ministry staff in Victoria. 

 BCLCA Lodging and Camping Ideas Forum is taking place October 24 - 25, 2018 in Kelowna – mark 

your calendar. 

Marketing Initiatives 

 2018/19 Super Camping/Select Lodging Guide comes off the press the end of April – have you ordered 

your copies? By working together we can create a strong network! 

 Is your listing in www.travel-british-columbia.com up-to-date? If not, please contact us at anne@bclca.com. 

Over 550,000 people visited the desk top site in 2017 and they deserve accurate information.  

 NEW - We have some really exciting news! On December 15, 2017 we launched a new beta project test that 

allows campers to make reservations directly from our members ’ pages on Travel-British-

Columbia.com. 

 In January the consumer show season kicked off with the Motorcycle show followed by the Calgary RV 

Show, and the Spokane RV Show. The association now attends 13 shows throughout the year as well as 

shipping Super Camping/Select Lodging guides to the California RV Show and the Eastern Seaboard shows 

through Andersons Distribution. In February we will attend the Seattle RV Show, Earlybird RV Show 

Abbotsford and the PetLover Show. 

 May 22 – 27, 2018 is Canadian RVing and Camping Week to register please contact the office. 

 September 7 – 8, 2018 is the Fall Camping Appreciation Weekend to register please contact the office.  

ASSOCIATION NEWS BYTES 
BCLCA UPDATES 

T he B.C. government has launched its second phase of recovery funds for small 

businesses in the interior that were affected by the wildfires last summer. 

 

 Financial assistance is designed to at least partially compensate businesses for 

uninsured losses, insurance deductibles, minor repairs, cleanup, equipment and 

occupational training expenses. The Red Cross decides on the eligible amount for each 

application. 

 

 Find out more by visiting the Red Cross Support to Small Business Program website:  

www.redcross.ca/how-we-help/current-emergency-responses/british-columbia-fires/support-to-small-business  

Red Cross Support to Small Business Program: Phase 2 

mailto:anne@bclca.com
http://www.travel-british-columbia.com
mailto:anne@bclca.com
https://www.travel-british-columbia.com/listings/property-search/grid
https://www.travel-british-columbia.com/listings/property-search/grid
http://www.redcross.ca/how-we-help/current-emergency-responses/british-columbia-fires/support-to-small-business
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Alert Bay, Village of 
Abbotsford, City of  
Big White Ski Resort  
Burnaby, City of  
Campbell River, City of – rate is 3%  
Castlegar, City of  
Central Kootenay, Regional District of 

– applies to the Central Kootenay 
Regional District in electoral areas 
D, E and F  

Chilliwack, City of – rate is 3%  
Clearwater, District of  
Columbia-Shuswap, Regional District 

of – applies in:  
The Town of Golden  
Kicking Horse Mountain Resort 
Area  
The Columbia-Shuswap Regional 
District electoral area A, not 
including Yoho National Park 

Courtenay, City of  
Cowichan Valley Regional District 
Cranbrook, City of – rate is 3% 

effective January 1, 2018 
East Kootenay, Regional District of – 

applies in: 
the City of Fernie and a portion of 
the East Kootenay Regional District 
electoral area A  
the District of Invermere and a 
portion of the East Kootenay 
Regional District electoral area F 
the Village of Radium Hot Springs 
and two portions of the East 
Kootenay Regional District electoral 
area G 

Harrison Hot Springs, Village of – rate 
is 3% 

Kamloops, City of – rate is 3%  
Kaslo, Village of 
Kelowna, City of – rate is 3% 
Kimberley, City of  
Langford, City of  
Langley, City of  
Langley, Township of  
Mount Waddington, Regional District 

of – applies in the Village of Port 
Alice and the Regional District of 
Mount Waddington electoral areas 
A, B, C and D 

Mount Washington Resort Association 
– applies in the resort area that is a 
portion of the Comox Valley 
Regional District electoral area C 

Nanaimo, City of  
Nanaimo, Regional District of – applies 

to the Nanaimo Regional District 
electoral areas E, F, G and H  

Nelson, City of  
North Vancouver, City of  
North Vancouver, District of  

Oak Bay, District of  
Osoyoos, Town of  
Parksville, City of  
Penticton, City of  
Port Hardy, District of – rate is 3%  
Port McNeill, Town of  
Powell River Regional District  
Prince George, City of – rate is 3%  
Prince Rupert, City of  
Qualicum Beach, Town of  
Revelstoke, City of  

Richmond, City of – rate is 3%  
Rossland, City of – rate is 3%  
Saanich, District of  
Salmon Arm, City of  
Smithers, Town of – rate is 3%  
Squamish, District of  
Sun Peaks Mountain Resort 

Municipality – rate is 3%  
Sunshine Coast Regional District  
Thompson-Nicola, Regional District of 

– applies in the District of Barriere 
and Electoral Areas O and P  

Thompson-Nicola, Regional District of 
– applies in the Thompson-Nicola 
Regional District electoral area A  

Tofino, District of – rate is 3%  
Ucluelet, District of 
Valemount, Village of  
Vancouver, City of – rate is 3%  
Vernon, City of – rate is 3% effective 

January 1, 2018  
Victoria, City of – rate is 3%  
Wells, District of  
Whistler, Resort Municipality of  

Note: The City of Surrey stopped their 
participation in the MRDT program as 
of March 1, 2017.  

T 
he PST and MRDT Bulletin 120 for Accommodation Providers has been revised to include updated information 

regarding the MRDT participating Municipalities, Regional Districts and Eligible Entities. Below is the list as of 

December 2017.  

The bulletin also provides information on taxable and exempt accommodation. As a reminder PST and MRDT (in 

participating areas) apply to sales of short-term accommodation provided in BC, unless a specific exemption applies.  

PST and MRDT do not apply to accommodation provided:  

 By a person who offers less than four units of accommodation in BC.  

 If the charge for a unit of accommodation is $30 or less per day, or $210 or less per week. For example, if you 

provide two nights of accommodation (e.g. Friday and Saturday night), the total pre-tax purchase price for the two 

nights must be $60 or less for the accommodation to be exempt from PST and MRDT. 

 To the same person for a continuous period of more than one month.  

The MRDT rate for all areas is 2% unless otherwise specified below:  

PST and MRDT Sales Tax on Accommodation  

https://www2.gov.bc.ca/assets/gov/taxes/sales-taxes/publications/pst-120-accommodation.pdf
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Trips & Drives Attract Visitors to Explore BC 

WHERE TO CAMP IN THE WEST KOOTENAYS & BOUNDARY COUNTRY  

Highly recommended circle route for RV travel between Calgary and  

Vancouver in southeastern BC. 
 

I 
n May 2017 Gord Rees visited the campground operators in the West Kootenay’s to develop a circle route for the 

Camping and RVing BC Coalition and a 3-page brochure for use by the rental agencies with their overseas tour 

wholesalers in Europe. The trip is also an RV drive on the campingrvbc.com site at https://www.campingrvbc.com/

things-to-do/drives/mountains-lakes-rivers-west-kootenays-boundary-country/.  In 2018 together we are planning to 

do a similar exercise in the Cariboo Chilcotin. 

 

Gord Rees, President of the RV Rental Association of Canada writes: 

 

“The brochure includes a double-page spread with a map of the West Kootenay & Boundary Country for distribution 

to tour operator partners and DMOs. The region targets the RV Rental Association of Canada mandate to promote off

-season travel on less travelled routes. The combined regions have a tremendous variety of scenic wonders. 

 

The map has been especially designed to include the gateways of Osoyoos, Revelstoke and Creston that encompass 

the massive Columbia and Kootenay River drainages that originate in the Canadian Rockies and flow to the Pacific 

Ocean through the Selkirk, Purcell and Monashee Mountains. There are several notable historic sites in the region. 

 

The map also has the unique feature of showing the location of private campgrounds and BC parks which are 

differentiated in two colors.  RV Rental Association of Canada partners are encouraged to advise guests to be sure to 

pick-up the three important guides at RV rental stations in Calgary and Vancouver. 

 

 GO CAMPING (BC Parks)   

 SUPER CAMPING (BC Lodging & Campgrounds Association)  

 BC/ALBERTA SPRING & FALL CAMPGROUND DISCOUNT GUIDE (RV Rental Association of Canada) 

 

There are hyperlinks in the brochure to numerous websites to facilitate booking campgrounds and to explore the 

attractions and activities in the regions and many communities along the 2,700 mile circle route. 

 

All of the campgrounds welcomed our visit and were pleased to see the effort to promote the West Kootenay & 

Boundary Country under the auspices of the BC Camping & RVing Coalition. They were all cognizant of the 

importance of the Euro market. We expect Volume 1 to be the start of a series of recommended routes with 

campground details for RV travel around the country.” 

 

For a copy of the flyer please visit - https://www.travel-british-columbia.com/includes/content/docs/media/Kootenays-

flyer-final.pdf  

New, interesting trips and drives have been published on the Camping & RVing BC website.  The drives 

attract visitors and locals to explore British Columbia to experience all that we have to offer. Activities, 

attractions, including some of the less known are featured. Intended to drive travelers to camp at BC 

campgrounds, users are directed to go to the Where to Camp page on the Camping & RVing BC website. 

Below is one of the trips—Where to Camp in the West Kootenays & Boundary Country—provided by Gord 

Rees, President of the RV Rental Association of Canada and used to promote to tour wholesalers in 

Europe. 

https://www.campingrvbc.com/things-to-do/drives/mountains-lakes-rivers-west-kootenays-boundary-country/
https://www.campingrvbc.com/things-to-do/drives/mountains-lakes-rivers-west-kootenays-boundary-country/
https://www.travel-british-columbia.com/includes/content/docs/media/Kootenays-flyer-final.pdf
https://www.travel-british-columbia.com/includes/content/docs/media/Kootenays-flyer-final.pdf
https://www.campingrvbc.com/camping/
https://www.campingrvbc.com/
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BCLCA Travel-British-Columbia.com Website Statistics 

February 1, 2017 to January 31, 2018 

Month Current 
Sessions 

Past 
Year 
Sessions 

Yearly 
Variation 

Unique 
Visitors 

Pages 
Viewed 

 Pages /
Visitor 

Returning 
Visitors 

% of Returning 
Visitors 

17-Feb 32,843 40,281 -18.47% 28,312 83,393 2.54 5,971 18.18% 

17-Mar 40,981 48,469 -15.45% 35,130 106,448 2.6 7,593 18.53% 

17-Apr 46,228 53,314 -13.29% 39,395 129,350 2.8 8,740 18.91% 

17-May 57,988 68,541 -15.40% 49,463 145,654 2.51 10,886 18.77% 

17-Jun 69,379 76,038 -8.76% 59,564 174,475 2.51 12,822 18.48% 

17-Jul 84,687 93,345 -9.28% 73,421 200,441 2.37 14,893 17.59% 

17-Aug 66,109 78,586 -15.88% 57,543 151,465 2.29 11,879 17.97% 

17-Sep 39,718 29,335 -4.51% 35,197 87,493 2.20 6,559 16.51% 

17-Oct 29,076 24,201 -0.88% 25,782 64,836 2.23 4,669 16.06% 

17-Nov 23,335 20,906 -3.58% 20,708 51,992 2.23 3,554 15.23% 

17-Dec 21,204 20,906 1.43% 18,895 46,440 2.19 3,135 14.78% 

18-Jan 35,042 34,914 0.37% 30,266 88,403 2.52 17,582 17.15% 

Totals: 546,590 588,836 -7.73% 473,676 1,330,390 2.42 108,283 

Jun 30, 
2016 

Aug 31, 
2016 

Nov 30, 
2016 

Jan 31, 
2017 

Apr 30, 
2017 

Jun 30, 
2017 

Aug 31, 
2017 

Increase/
decrease 
since 
Nov 30/17 

% Increase/
decrease 
since 
Nov 30/17 

Nov 30, 
2017 

Jan 31 
2018 

Twitter Followers 2,243 2,289 2,305 2,321 2,378 2,375 2,391 -4 -0.17% 2,410 2406 

Facebook Likes 7,649 9,266 9,232 9,248 13,023 14,961 16,805 2 0.02% 16,748 16,750 

Pinterest Followers 534 550 556 566 589 596 600 2 0.34% 605 607 

Google + 174 178 178 177 178 180 182 2 1.12% 183 185 

Blog traffic 29,494 30,564 33,032 35,668 40,950 46,093 55,224 961 2.35% 59,745 60,706 

m.travel-british-columbia.com 69,256 75,784 77,364 79,051 77,096 78,382 78,035 781 1.01% 79,792 80,573 

Instagram Followers 393 433 451 476 507 529 549 17 3.35% 566 583 

Consumer Newsletter 
December 2017 

Sent 12,873 Opens 3,931 (31.7%) Clicks 12.5% 



Call or go online: 1.800.461.7572  |  deluxe.ca
* 15% Offer does not include website services, payroll and other business services, EZShield, shipping, handling, tax and other order fees. Not valid in combination with any other offer. 
Not valid on previously placed orders.

© 2018 Deluxe Enterprise Operations, LLC     CTD7PPQPRE

Tell your business story with powerful print 
marketing and promotional products.

everyday member 
savings!*

15%
OFF

Set your retail business apart and look 
professional with the perfect mix of print 
marketing, and promotional and apparel 
products—along with:

• Competitive	pricing,	no-risk	guarantee

• Products	specific	to	your	business

• Quick	and	easy	customization

Order now and save 15% with 
Perfect Partner code



*Some conditions apply. Merchant processing cost comparison based on all merchant services processing charges shown on most recent processor merchant statement, 
excluding 3rd party fees, compliance fees and equipment costs. Limit one gift card per merchant. Please allow 6 to 8 weeks to receive for your MasterCard® gift card. This 
exclusive offer is valid to new contract merchants only. Offer is valid until December 31st, 2018.

© 2018 First Data Canada Ltd. is a registered ISO of Wells Fargo Bank, N.A., Canadian Branch, Toronto, ON, Canada. All trademarks, service marks and trade names used in 
this material are the property of their respective owners. 

If we cannot beat your current processing fees, 

you will earn a $1,000 Mastercard® gift card*. 

21958 2018

With First Data, you’ll receive simplified, easy to understand pricing for your point of sale 
payments with:

• No hidden fees
• No additional “non-qualified” premiums
• No PCI charges
• No batch close fees

We offer a complete range of credit and debit card solutions, next day deposits, as well 
as 24/7 customer service, and on-site support. Our various systems and solutions are 
tailored to your individual business needs, and designed to simplify how your business 
operates.    

Sell more, save more, with First Data.

Let us show you what simple, affordable, 
transparent pricing looks like. 

Accept Credit 
& Debit Cards 
with First Data

To learn more, contact Paresh Karkhanis at    
1-800-886-1052  ext.6023554 |  paresh.karkhanis@firstdata.com  
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Absolute WiFi Solutions  
Toll: (877) 575-1575 Ext. 444 
Kathy@absolutewifi.com 
www.absolutewifi.com  
Contact: Kathy Schmidt 
Wireless Internet deployment and 
service for the hospitality industry. 
 
Ace Manufacturing 
Tel: (780) 352-7145 
Toll: (866) 352-7145 
aohman@acemfg.com 
www.acemfg.com 
Contact: Al Ohman  
We manufacture a complete line of 
power pedestals and custom 
enclosures for campgrounds, marinas 
and walkways. 
 
Anzico Hotel Furniture Liquidators 
Tel: (604) 682-2528 
Anil@anizco.com 
www.anizco.com 
Contact: Anil Dhanani 
Canada’s largest supplier of pre-
owned, high quality hotel 
furniture.  We carry a large selection 
of Case goods, Soft goods, Lighting, 
Linen, Tables, Chairs, Art, Mirrors 
and much more.  Buy 1 or 100 items, 
we offer wholesale pricing. 
 
At The Lake (ATL) Distributing Inc.  
Tel: (705) 743-9297  
Toll: (877) 285-3478  
jason@atldistributing.ca  
www.atldistributing.ca 
Contact: Jason Pulchinski 
At The Lake Distributing Incorporated 
is a wholesale distributor of water 
related recreational products with the 
head office located in Peterborough, 
Ontario. Canada. ATL Distributing’s 
number one priority is customer 
service. We are committed to 
supporting our customers by 
providing the following 
services;  supplying point of purchase 
material, updating customers on new 
trends, innovations and information 
relating to their business, and offering 
product guarantees. We offer our 

services across Canada. We offer 
Aquaglide, Corcl, Future Beach Pedal 
Boats and Kayaks, Key Log Rolling, 
SUPs, and much more! We are your 
waterfront specialists!  

 
Certified Folder Display Service 
Canada Inc. 
Tel: (250) 382-4207 
Toll: (888) 697-5557 
markm@certifiedfolder.com 
www.certifiedfolder.com 
Contact: Mark Mackereth 
Provides the brochure distribution 
onboard BC Ferries & land racks are 
strategically placed in hotels, motels, 
restaurants, car rental offices, 
campgrounds, etc. 
 
Chemistry Consulting Group 
(BCLCA Employee Recruitment  
Services) 
Toll: 877-382-3303 
info@chemistryconsulting.ca 
Contact: Christine Willow 
Chemistry Consulting is a well-
respected, human resources (HR) 
and business consulting firm. Ourn 
team of HR recruiting and consulting 
professionals provides a range of 
services from recruiting for a C-suite 
executive to international recruitment/
immigration consulting to providing 
guidance on operational level HR 
issues.  Call us and put Chemistry to 
work for you! 

 
Cloverdale Paint Inc. 
(BCLCA Paint Program) 
Tel: (604) 421-8299 
dpicariello@cloverdalepaint.com 
www.cloverdalepaint.com 
Contact: Dave Picariello 
A 100% Canadian owned & operated 
manufacturer of high quality, value-
priced paint products.  
 
Coldstream Commercial Sales Inc. 
Tel: (604) 940-8668 
Toll: (888) 872-0777 
sales@cold-stream.ca 
www.cold-stream.ca 

Contact: Tony Terlaak/ Zack Davis 
B.C. owned & operated distributors of 
Electrolux/Wascomat/Crossover/ 
ADC (American Dryer) / CMV 
Sharper Finish OPL & Vended 
commercial laundry equipment. 
 
Deluxe 
(BCLCA Business Forms Program) 
Toll: 1-800-461-7572 
Tel:  1-800-563-0301   Ext. 2213 
corser@deluxe.ca 
www.deluxe.ca 
Contact: Cheryl Orser 
Deluxe (formerly NEBS) offers small 
businesses with printed products 
from stationery to business cheques, 
apparel & promotional items, along 
with logo design, payroll and web 
services that help businesses grow. 
We are known as Canada's leading 
supplier of short run printed products, 
specializing in the design, 
manufacturing and distribution of 
personalized business products since 
1976.  Our Perfect Partner Program 
gives members a 15% discount on all 
products.  Please remember to quote 
your Member Savings Code #97435 
at time of order. 
 
First Data Canada  
(BCLCA Merchant Services 
Program) 
Toll: 800-886-1052 ext 6023554 
Direct: (905) 602-3554 
www.firstdatacanada.ca 
Contact:  Paresh Karkhanis 
First Data, the world’s largest 
payment processor, offers BCLCA 
members the latest in wired, mobile, 
and wireless payment terminals. If 
you are interested in on-line 
payments, First Data offers great 
solutions for e-Commerce. Member 
enjoy preferred processing rates for 
Visa™, MasterCard™, low Interac™ 
fees and zero set-up fees. Call today 
to receive a free, no obligation price 
comparison! 
 

(Continued on page 13) 

Preferred Suppliers List as of January 31, 2018 

Support the suppliers that support your Association - Buy from a Member first! 

mailto:c.willow@chemistryconsulting.ca
mailto:sales@cold-stream.ca
http://www.cold-stream.ca
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FMI Brands Inc. 
Tel: (888) 514-1663 Ext. 222 
sales@outlandliving.com 
www.outlandliving.com 
Contact: Jon Weenk 
FMI Brands offers BCLCA Members 
wholesale pricing on their products 
such as propane Firebowls. 
 
Frank’s Campfire Sticks 
Tel: (250) 833-9578 
orders@frankscampfiresticks.ca 
Www.frankscampfiresticks.ca 
Contact: Gena Giandomenico 
Frank’s Campfire Sticks are fantastic 
for roasting skewered vegetables , 
meats and marshmallows over the 
campfire. 
 
Good Sam RV Travel & Savings 
Guide 
Toll: (800) 685-6246 
Christine.distl@@goodsam.com 
www.goodsam.com 
Contact: Christine Distl 
With one investment reach the entire 
market of RVers & Family Campers 
with the Good Sam RV Travel & 
Savings Guide and through our 
websites, mobile app & social media 
channels. Call today 1-800-685-
6246   
 
Haddon Equipment & Supplies 
Tel: (604) 325-3281 Ext. 223 
Toll: (888) 442-3366 
shane@haddon.ca 
www.haddon.ca 
Contact: Shane Bichin 
B.C. owned & operated distributors of 
UniMac/Continental Girbau/Huebsch 
OPL & Vended commercial washers 
& dryers. 
 
Happy Campers 
Tel: (403) 533-2294 
Toll: (866) 530-2294 
crwells@telusplanet.net 
www.happy-campers.ca 
Contact: Curtis & RoseMary Wells 
Happy Campers Odourfree Holding 
Tank Treatment is a natural formula 
that is environmentally friendly and 
biodegradable with no formaldehyde. 
It is safe, clean, easy to use and not 

chemically sensitive.  
 
John Deere Canada ULC 
(BCLCA Grounds Equipment 
Program) 
Tel: (905) 945-7395  
Cell: (905) 979-4632 
Toll: (800) 465-9825   
WalterPascal@JohnDeere.com 
www.deere.com 
Contact: Pascal Walter 
Grounds care equipment including 
commercial mowing equipment, 
Gator™ utility vehicles, compact 
utility tractors, lawn and garden 
tractors and accessories. 
Professional portable power 
equipment includes chainsaws, 
trimmers, edgers, blowers, 
generators and pumps. Contact your 
John Deere Dealer. 
  
Ministry of Environment, BC Parks 
Tel: (250) 356-6831 
Fax: (250) 387-5757 
Wendy.Magnes@gov.bc.ca 
www.gov.bc.ca/bcparks 
Contact: Wendy Magnes 
The provincial system of parks is 
dedicated to the protection of natural 
environments for the inspiration, use 
and enjoyment of the public. 
 
Nationwide Hotel Supply Inc. 
Tel: (604) 277-9294 
Toll: (877) 277-9294 
nhsibob@shaw.ca 
www.hotelsupplycanada.com 
Contact: Bob Duncan 
Full service supplier of furniture & 
equipment to the Hotel & Hospitality 
Industry. Furniture fixture & 
equipment lease programs available 
o.a.c. Assistance with new 
construction and project funding 
o.a.c. Procurement and purchasing 
services. New program available - put 
a cash infusion back into your 
property with our Lease Back 
Program - Call us for Details.  
 
Planet Clean 
(BCLCA Laundry and Cleaning 
Supplies Program) 
Tel: (604) 327-1101 
Toll: (800) 663-9877 
gdarnold@planetclean.com 

www.planetclean.com 
Contact: Gerry Arnold 
Complete line of janitorial supplies, 
equipment and paper products. 
 
Quokka Systems Consulting Ltd. 
Tel: (604) 644-6796 
Toll: (866) 222-8898 
Robert@quokkasystems.com 
www.quokkasystems.com 
Contact: Robert Ford 
Quokka's TravelInBC.com site and 
Online Booking System helps hotels, 
motels, campgrounds and B&B 
capture more bookings. 
 
RE/MAX KELOWNA 
Tel: (250) 862-8100 
larry@syberrealty.com 
www.syberrealty.com 
Contact: Larry Berisoff 
Commercial realtor specializing in 
motels, pubs, hotels, RV parks and 
other owner-operator businesses. 
 
Restwell Mattress Co. 
(BCLCA Beds and Sleep Products 
Program) 
Tel: (604) 576-2339 Ext.112 
Toll: (888) 665-1112 
berniek@restwell.com 
www.restwell.com 
Contact: Bernie King 
Restwell Mattress Company is a 
family-owned and operated BC 
manufacturer of mattresses and box 
springs.   
 
RONA Inc. 
(BCLCA Maintenance & Building 
Supplies Program) 
Tel: (604)314-1366 
brad.legrow@rona.ca  
www.rona.ca 
Contact: Brad LeGrow 
RONA is the largest Canadian 
distributor and retailer of hardware, 
maintenance and renovation 
products. We are proud to offer our 
preferred discounts of 6-25% off 
selected products to all BCLCA 
Members. Please contact Brad 
LeGrow for new account inquiries. 
 
 
 

(Continued from page 12) 

(Continued on page 14) 
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RV Rental Association of Canada  
gord@recessrv.com 
www.rvrac.com 
Contact: Gord Rees 
RV Rental companies in BC operate 
more than 2,300 campers and 
motorhomes from rental stations 
located near International Airports in 
Vancouver, Calgary and Edmonton. 
 
Septo-Clean Limited 
Tel: (905) 683-0111 
Toll: (800) 558-4845 
garnet@septoclean.ca 
www.septoclean.ca 
Contact: Garnet Thibideau 
Septo-Clean is a biological treatment 
for septic systems, holding tanks and 
outhouses.  
 
Snowbirds & RV Travelers 
Magazine  
Tel: (250) 451-9676  
Toll: (866) 609-2383 
jason@suncruisermedia.com 
www.suncruisermedia.com 
Contact: Jason Tansem 
Our specialty is building your  
business by reaching your new and 
existing customers with print, web, 
email and mobile apps. Snowbirds & 
RV Travelers is Canada’s favourite 
RV Publication.  You can find the 
magazine on Newsstands Coast to 
Coast 8x per year, by subscription or 
digitally through the iTunes Store. 
 
Superior Propane 
(BCLCA Propane Services 
Program) 
Toll: (866) 952-7941 
pacificisr@superiorpropane.com 
www.superiorpropane.com 
Contact: Amanda Imbery  
Canada’s only national provider of 
portable fuels, equipment and service 
delivered to over 200,000 customers 
from coast to coast. 
 
TengoInternet Inc. 
Tel: (512) 469-7660 
sales@tengointernet.com 
www.tengointernet.com 
Contact: Eric Stumberg 
TengoInternet provides wireless 

network consulting, design, 
implementation and management 
services to customers across North 
America. For over 14 years, 
TengoInternet has been enabling its 
customers to delight their guests with 
purpose-built wireless networks.  
 
Tex-Pro Western Limited 
(BCLCA Linen and Towels 
Program) 
Tel: (604) 254-9551 
Toll: (800) 663-9266    
afleming@texpro.net 
www.texpro.net 
Contact: Al Fleming 
A wholesale linen company serving 
the hospitality industry since 1967. 
Proud distributor of Thomaston 
Sheets, Towels from 1888 Mills & 
Talesma (Turkey) NOVOshield 
Protection, Radius Display Table 
Skirting (flame retardant). Tex-Pro 
also Offer table linens, chef wear, 
kitchen linens and so much more.    

Valid Manufacturing 
Tel: (250) 878-2522 
Toll: (888) 632-6477 
tomm@validmanufacturing.com 
www.validmanufacturing.com 
Contact: Tom McWilliam 
BC based manufacturer providing 
electrical distribution, power 
metering, RV and marine pedestals.   
 
Western Financial Group  
(BCLCA Insurance Program) 
Tel: (250) 762-2217 
Toll: (800) 667-2217 
lisa.jabbusch@westernfg.ca 
www.westernfg.ca 
Contact: Lisa Jabbusch 
Property and casualty insurance, life,  
health and employee benefits  
insurance as well as loans, GICs, 
mortgages and other banking 
products. 
   
WorkSafeBC 
Tel: (604) 276-5153 
Toll: (888) 621-7233 
lorne.scarlett@worksafebc.com 
www.worksafebc.com 
Contact: Lorne Scarlett 
WorkSafeBC is dedicated to 
promoting workplace health and 
safety for the workers and employers 

of this province.  
 
YasTech Developments (Let’s 
Camp) 
Tel: (306) 249-9609 
info@yastech.ca 
www.letscamp.ca 
Let’s Camp is a web based 
campground management software 
built to help the owners, managers, 
and employees of campgrounds, RV 
parks, and cabin rentals manage their 
properties and accept bookings 
online. This robust management 
system will help you save time and 
human error. Contact us for a free 
demo today. 

(Continued from page 13) 
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